            Intel gives staffers warning of Israeli culture shock 

            By Oded Hermoni (Ha'aretz, July 9'th 2004)

Israelis love to ask questions, argue, and get straight to the point. 
These are some of the pearls of wisdom the global chip giant Intel offers American staffers before they visit Israel, where it has several sites, including key research and development centers.

As part of a course for staff in America, Intel workers are enlightened about the culture shock that awaits them when they visit the country. Some of the points made at Intel's "Working with Israelis" session are:

· Present your ideas clearly and get directly to the point. Prepare to be interrupted and cut to pieces in the course of your presentation.

· Israelis like to argue and enjoy discussing every topic enthusiastically. Visitors may be startled by this fervor, but in most cases don't mistake passionate argument for anger, but just a different culture of expression.

· If making a presentation, be armed with plenty of supporting facts, and keep the slide show shorter than usual to allow for questions. Israelis prefer to ask questions immediately and not wait for the end of the presentation. Be prepared.

Intel said its handouts on working in Israel had been prepared for the company by external consultants.

